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Top 10 Feedback: April 2020 - May 2021
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1. Navigation 2,211 18.5%

Navigation Instructions 1,501 68%
General Navigation Issues 448 20%
Site not intuitive/Can't navigate the site 201 9%
Lack of availability due to filter selections 85 4%

3. Filtering 659 5.5%

Filter panel is inconsistent 235 36%

Can't locate ZCTAs for ACS 147 22%
General Filtering Issues 119 17%
Other defects with filters 78 12%
Filter selection not appearing in list 46 7%
Unable to find Geo Components 28 4%
Confusion about use of summary levels 19 3%

2. Data Availability 1,759 14.7%

Missing ACS data 581 33%
Other Data Availability (e.g. availability questions 
for migrated data, datasets/surveys/programs 
not yet available on the site)

577 32%

Missing Decennial data 258 15%
Missing Econ data 196 11%
Missing PEP data 187 11%

5. Download 559 4.7%

Don't like download format 152 27%
General download issues 146 26%
Download fails 117 21%
Download instructions needed 73 13%
Download defects 70 13%
Bulk download capability needed 10 2%

4. Performance 560 4.7%

Other performance issues 202 36%
Site moves slow/lags/freezes/doesn't load 190 34%
Support ID/Reference IDs 131 24%
White Screens 39 7%

6. Pseudo Geos 259 2.2%

Defects for pseudo geos 77 30%
Request more pseudos for ZCTAs 72 28%
Request more pseudos for tracts 35 13%
Request more pseudos for other geos 30 12%
Other Pseudo Geos 26 10%
Request more pseudo for Blocks/Block Groups 25 10%
Request more pseudos for places 8 3%

9. Printing 176 1.5%

Wants to print table or map 81 46%
Specifically wants PDF functionality 55 31%
Other printing issues 42 24%
Presentable documents to be shared or printed 
in full 14 8%

7. Mapping 254 2.1%

Other mapping issues 128 50%
Want improved functionality (i.e., draw radius 
using address) 62 24%

Don't know how to use mapping 41 16%
Defects with mapping 29 11%

Total Feedback: 11,949
Total Top 10 Feedback: 5,918
Top 10 Percentage: 49.5%

8. Address Search 243 2.0%

Integrated address search 243 100%

10. Look & Feel 175 1.5%

Other Look & Feel 150 86%
Like the overall look of the site 15 9%
Complaints about feedback box 6 3%
Not enough data viewed at one time 6 3%
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1. Getting Started with Census Data
Example: Population data for Shawnee County, Kansas

2. Comparing Over Time (Searching by Table ID, Customizing View, Saving Results)
Example: Median rent, income, and rent as a percentage of household income over time CP04 and CP03 in Topeka city, Kansas

3. Comparing Across Geographies (Searching by Topic, Mapping, Download)
Example: Population 60 and over for all Census Tracts in Shawnee County, Kansas

4. Business Data (Searching by Industry)
Example: Sales, employees, and number of establishments for accommodations in Topeka, Kansas Metro Area

5. Can’t Find the Estimate You Need?  Microdata Access (MDAT)

6. Resource Pages
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Available Census Bureau data for Shawnee County, Kansas
Two Ways to access the Geography 
Profile for Shawnee County, Kansas

1. The Single Search Bar
• Type Shawnee County in the 

single search bar
• Click “Shawnee County, Kansas 

Profile”

2. The All Results Page
• Type Shawnee County in the 

single search or use the 
advanced search filters

• On the right hand side of the 
screen under “Explore Data”, 
click “Shawnee County Profile”

All Results Page:

Single Search:
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Geography Profile for Shawnee County, Kansas

Popular Census Bureau data for Shawnee County, Kansas
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Click a table title for more information on the topic

Visualizations of Census Bureau data for Shawnee County
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Specify Table ID

• Type the table ID in 
the single search 
bar: CP04

• Click Search
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Navigate to Table and Click Filter to Add Your Geographies 

• Click Tables in the 
upper left

• By default, you will 
get data for the 
United States

• Click Filter to begin 
the process to 
select other 
geographies
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Select Geography: Topeka city, Kansas

• Select Geography 
Geography → Place → 
Kansas →  Topeka city, 
Kansas

• Click the chevron that 
says Done in the upper 
right to return to the 
table results page
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Choose Your Product

• Verify 2019 ACS 1-
Year Estimates 
Comparison Profiles 
from the product 
drop down menu

• Click Customize
Table in the upper 
right
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Customize Your Table: Hide Columns

• Click Hide at the top 
of the table 

• Uncheck the boxes 
for the columns you 
would like to 
remove from your 
view. In this 
example, we will 
leave the options for 
“2019, 2015 and 
2019-2015 Statistical 
Significance” still 
marked.

• Click Hide again at 
the top of the table
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Customize Your Table: Adjust Column Width

• Adjust the column 
width by dragging 
left/right in the 
column header
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View Your Results

• The percent of 
occupied units paying 
between $500 and 
$999 in gross rent was 
56.9% in 2019 not 
statistically different  
from 2015. This is 
already adjusted for 
inflation. 

• Median rent in 2019 
was $1,046 not 
statistically different 
from 2015.  This, too, 
is already adjusted for 
inflation. 
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You can export an entire table to Excel:
• Right click the table
• Select Export Table
• Select Excel Export

Open Excel file

Export to Excel
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Save Your Table

• Copy the URL from 
your address bar to 
return to this table 
result later
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Change Your Table ID

• Click into the 
single search 
bar and type 
a new table 
ID: CP03

• Notice the 
filters you 
previously 
selected are 
saved by 
default

• Click Search
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View Your Results

• View your new table 
result for your 
previously selected 
geographies



2020CENSUS.GOV21

Select Geography: All Census Tracts in Shawnee County, Kansas

• Select Geography

Geography → Tract 
→ Kansas →  
Shawnee County, 
Texas →  All Census 
Tracts within 
Shawnee County, 
Kansas
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1. Getting Started with Census Data
Example: Population data for Shawnee County, Kansas

2. Comparing Over Time (Searching by Table ID, Customizing View, Saving Results)
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3. Comparing Across Geographies (Searching by Topic, Mapping, Download)
Example: Population 60 and over for all Census Tracts in Shawnee County, Kansas

4. Business Data (Searching by Industry)
Example: Sales, employees, and number of establishments for accommodations in Topeka, Kansas Metro Area

5. Can’t Find the Estimate You Need?  Microdata Access (MDAT)

6. Resource Pages
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Select Topic: Older Population

• Select Topic

• Topic → Populations 
and People → Older 
Population

• Verify filters and click 
Search in the lower 
right
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View Table Results 

• Click Tables in 
the upper left

• Find an 
estimate that 
you would 
like to map
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Navigate to Map

Navigate to the map tab

• Click Maps in the upper left

• Click your table of interest

• Verify the map is set to the 
census tract level, and that it is 
zoomed to census tracts in the 
Shawnee County. 



2020CENSUS.GOV26

From the Map View

• Click Customize Map

• Select the Data Variable 
dropdown menu and keep 
scrolling to the bottom 
until you’ve loaded the full 
list

• Find and click the variable 
that says Percent—Total 
population—SELECTED 
AGE CATEGORIES—60 
years and over--Estimate

Select Your Variable
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• Click on the census tracts with the 
darkest shade of blue to see which 
census tracts have the highest percent 
of people age 60+

View Map
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• Click View Table in the 
left navigation panel

• View table with all of 
your geographies. Click 
the column header for 
your variable to sort the 
data in ascending or 
descending order

• Click Go to Full Table to 
download the full set of 
data
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• Click Download Table 
from the Customize 
Table view

• Verify the years you 
would like to 
download

• Click Download

Download Table
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• Once the status 
reaches 100%, click 
Download Now

• Open the .zip file and 
double click the file 
that has “data with 
overlays” in the 
naming convention

Open File
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View Download
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1. Getting Started with Census Data
Example: Population data for Shawnee County, Kansas

2. Comparing Over Time (Searching by Table ID, Customizing View, Saving Results)
Example: Median rent, income, and rent as a percentage of household income over time CP04 and CP03 in Topeka city, Kansas

3. Comparing Across Geographies (Searching by Topic, Mapping, Download)
Example: Population 60 and over for all Census Tracts in Shawnee County, Kansas

4. Business Data (Searching by Industry)
Example: Sales, employees, and number of establishments for accommodations in Topeka, Kansas Metro Area

5. Can’t Find the Estimate You Need?  Microdata Access (MDAT)

6. Resource Pages
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Select NAICS
Using the advanced search

• Select NAICS 7221 – Traveler accommodation
Codes → Industry Codes (NAICS) → 72 – Accommodation and Food Services →  721 – Accommodation → 7221 – Traveler 
accommodation → 7221 – Traveler accommodation
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Select Geography: Topeka, Kansas Metro Area

• Select Geography

Geography → Turn on 
the Show Summary 
Levels toggle → 310 –
Metropolitan Statistical 
Area/Micropolitan 
Statistical Area → 
Topeka, Kansas, Metro 
Area

Tip: Use the magnifying 
glass to search the list of 
metro areas

• Verify filters and click 
Search in the lower right
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Choose Table and View Results

• Click Tables in 
the upper left

• Select your 
table

• View your 
results
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Microdata Access (MDAT)
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38

• Tool that helps you to create tabulations using Census public use microdata without 
programming or statistical software 

 data.census.gov/mdat replaced DataFerrett in 2019

 DataFerrett was decommissioned June 30th

• Phase 1 of development has finished.  Continue to work on data migration

• Currently planning Phase 2: Integration with data.census.gov
• Search
• Code Base
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Tabulated Data vs. Microdata: 
What’s the Difference?

Aggregated tables for a geography:
“In 2016 in Louisiana, approximately 
18,459 males worked in computer and 
mathematical occupations.”

Microdata (a set of edited survey responses):
“This male in Louisiana is a web developer.”
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• Only use this tool to create tabulations if a pre-tabulated Census table is NOT 
available.

• Only available for large geographies like states and sometimes PUMAs 
(about 100,000 people)

• Creates tables on the variable level so a program or survey data dictionary 
is handy to know those definitions

• Most questions we receive are survey/variable questions
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1. Getting Started with Census Data
Example: Population data for Shawnee County, Kansas

2. Comparing Over Time (Searching by Table ID, Customizing View, Saving Results)
Example: Median rent, income, and rent as a percentage of household income over time

CP04 and CP03 in Topeka city, Kansas

3. Comparing Across Geographies (Searching by Topic, Mapping, Download)
Example: Population 60 and over for all Census Tracts in Shawnee County, Kansas

4. Business Data (Searching by Industry)
Example: Sales, employees, and number of establishments for accommodations in Topeka, Kansas Metro Area

5. Can’t Find the Estimate You Need?  Microdata Access (MDAT)

6. Resource Pages
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data.census.gov
Resource Page
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Latest & 
Upcoming
Releases
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Developmental & 
Latest Updates
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Guidance for 
Data Users
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Guidance for 
Data Users
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Email Updates

Get data.census.gov 
updates delivered to 
your inbox!

Sign up for email 
updates:
https://public.govdelivery.c
om/accounts/USCENSUS/si
gnup/15450
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https://public.govdelivery.com/accounts/USCENSUS/signup/15450
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Stay Connected
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data.census.gov Resources page:
census.gov/data/what-is-data-
census-gov.html

Census Academy:
census.gov/data/academy/webi
nars/upcoming.html

Feedback: Email comments to 
cedsci.feedback@census.gov

https://www.census.gov/data/what-is-data-census-gov.html
https://census.gov/data/academy/webinars/upcoming.html
mailto:cedsci.feedback@census.gov
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